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10 touchpoints of the employer brand experience 10 touchpoints of the employer brand experience 10 touchpoints of the employer brand experience 10 touchpoints of the employer brand experience  
 

 

1. Your company web site  

2. The induction process  

3. The performance appraisal process  

4. Rewards  

5. Job design  

6. Staff briefings  

7. The attitude and behaviour of line management  

8. Learning and development strategy  

9. How and when promotions are communicated 

10. How difficult information/feedback is shared 

 

 

  

 


